Awareness towards workplace safety and satisfaction level of welfare program among the staff  in RISDA Palong Oil Palm Plantation(ESPEK), Negeri Sembilan / Nurul Baiyah Shapawi by Shapawi, Nurul Baiyah
AWARENESS TOWARDS WORKPLACE SAFETY AND SATISFACTION
LEVEL OF WELFARE PROGRAM AMONG THE STAFF IN RISDA
PALONG OIL PALM PLANTATION(ESPEK), NEGERI SEMBILAN
NURUL BAIYAH BINTI SHAPAWI
Final Year Project Report Submitted in
Partial Fulfilment of the Requirements for the
Bachelor of Science (Hons.) Plantation Management and Technology
in the Faculty of Plantation and Agrotechnology
Universiti Teknologi MARA
JULY 2016
DECLARAn ON
This Final Year Project is a partial fulfilment of the requirements for a degree of
Bachelor of Science (Hons.) Plantation Technology and Management, Faculty of
Plantation and Agrotechnology, Universiti Teknologi MARA.
It is entirely my own work and has not been submitted to any other University or higher
education institution, or for any other academ ic award in this University. Where use has
been made of the work of other peopl e it has been fully acknowledged and fully
referenced.
I hereby assign all and every rights in the copyright to this Work to the Univers iti
Teknologi MARA ("UiTM"), which henceforth shall be the owner of copyright in this
Work and that, any reproduction or use in any form or by any means whatsoever is
prohibited witho ut a written consent of UiTM.
f.. l~ I.:
Candidate's signature : '.~ .
. NUltlJL hA Itf) H fblN7J WlfJ ff. {,J 'Name .
'). '$/ 1 / ~ 0110
Date: .
I hereby declare that I have checked this project and in my opinion, this project is
adequate in terms of scope and quality for the award of the degree of Bachelor of
Science (Hons.) Plantation Technology and Management, Faculty of Plantation and
Agrotechnology, Universiti Teknologi MARA .
Signature: ~ .
. F4 Q. f\i-tl 0"1 Z ULlcERIName of Supervisor: .
. . !-kc..-r4~ErlPOSItion: .
. .J5 ~L" :tOILDate .
ii
ACKNOWLEDGEMENT
Alhamdulillah, finally I have successfully completed the final year project. First of all, I
would like to express my deepest appreciation to all those who provided me a helpful
assistance to complete this report. A special gratitude to my final year project supervisor,
Madam Farahida Binti Zulkefli, whose contribution in stimulating suggestion and
encouragement, helping me in coordinating my project. I am thankful for his aspiring,
guidance, invaluable constructive criticism and friendly advice during the project. I
would like to express my gratitude towards my parents and friend for their kind
cooperation n and encouragement which help me upon the completing of this project.
Lastly, I want to express my gratitude to all those involved directly or indirectly when
completing this project.
iii
TABLE OF CONTENTS
ACKNOWLEDGEMENTS
TABLE OF CONTENTS
LIST OF FIGURES
LIST OF TABLES
ABSTRACT
ABSTRAK
CHAPTER
1 INTRO DUCTION
1.1 Background of study
1.2 Problem statement
1.3 Objective of study
1.4 Background of place study
Page
III
IV-V
VI
Vll
VIll
Ix
1-3
4-5
5
5
2 LITERATURE REVIEW
2.1 Employee welfare
2.2 Job sat isfaction
2.3 Working Env ironment
6-7
8
9
3 RESEARCH METHODOLOGY
3.1
3.2
3.3
3.4
3.5
3.6
Conceptual framework
Location of study
Research design
3.3.1 Sampling method
Research population
3.4.1 Sample size
Pilot test
Data collection method
3.6 .1 Questionnaire
3.6.2 Reliability
3.6.3 Distribution questionnaire
3.6.4 Hypothesis testing
3.6.5 Con-elation
3.6.6 Regression
3.6.7 Data ana lysis
iv
10
11
11
11
11
12-13
13
13
13
14
14
14
15
15
16
ABSTRACT
Employee welfare and safety is the important thing to measure in an organization.
Employee will play the important role in the organization. If there is no employee , it is
difficult for organization to run smoothly. This study will measure the awareness of
workplace safety and satisfaction level of the welfare program among the staff. The
objective of this study is to identify the type of staff welfare that provided by .
management, to evaluate the awareness of the workplace safety among the plantation
staff, to measure the satisfaction level of plantation staff toward the welfare program
This survey has been done using the questionnaire in staff RISDA PALONG . Every
staff have their own aware and satisfaction. Majority of the respondent are satisfied
about the facilities that provided and moderately aware about the awareness of the
workplace . This study shows that the facilities have positive correlat ion with the
satisfaction. This study will help the management to care more about the staff welfare
and identify the suitable welfare to give to the employee.
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